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THE POWER OF TECH

SAMRUK THE POWER OF TECH
MURAT CIHAN

DEREKIZIK MAH. SELALE CAD. SANTIYE NO:128
KESTEL/BURSA / TURKIYE

1SO 10002:2018

Kapsam/Scope

IKLIMLENDIRME CiIHAZLARININ (KLIMALAR) IMALATI, SATISI, IHRACATI VE TAMIR,
BAKIM, ONARIM HiZMETLERI

MANUFACTURING, SALES, EXPORT AND REPAIR, MAINTENANCE AND RESTORATION
SERVICES OF AIR CONDITIONING EQUIPMENT (AIR CONDITIONERS)

Bu sertifika ile yukarida ad1 gegen kurulusun Miisteri Memnuniyeti Yonetim Sistemi gerekliliklerini karsiladig: tasdik olunur.
This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Sertifika No / Certification Number :SQS.10002.520
ilk Kayit Tarihi / Date of Initial Reg. - 17.09.2025
Basim Tarihi / Date of Certificate :17.09.2025
Gegerlilik Tarihi / Date of Expiry :16.09.2026
Revizyon / Revision : 000

Bu sertifika kurulusun belgelendirme sartlarma uymasi ve yilda en az 1 kez yapilacak olan gézetim denetimlerinin
bagarili gegmesi halinde ii¢ yillik sertifikasyon periyodu bitis tarihine kadar gecerlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully.

Genel Miidiir / General Manager

SQS INTERNATIONAL CERTIFICATION
info@sqgsbelgelendirme.com / www.sgsbelgelendirme.com



